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 Patient Participation Group 

 Grove Road Surgery 

 59-63 Grove Road 

 Eastbourne 

 East Sussex 

 BN21 4TX  

 

Mr Andrew Lansley, CBE, MP 

Secretary of State for Health 

Department of Health 

Richmond House 

79 Whitehall 

London SW1A 2NS 26 June 2012 

  

 

Dear Mr Lansley 

 

NHS REFORMS AND PATIENT CARE 

 

We are writing to you as the Patient Participation Group (PPG) at Grove Road Surgery in 

Eastbourne, East Sussex. We were the first PPG to be established in the town more than six 

years ago and meet every 4-6 weeks, together with the practice manager, reception 

manager and senior partner, Dr Luke Verghese, to ensure that the surgery’s services 

continue to meet the best interests and needs of its patients.  

 

Since the NHS Health & Social Care Bill was first announced, we have been carefully 

following its progress, particularly in relation to the roll-out of Clinical Commissioning Groups 

(CCGs) and the way in which these are intended to improve the efficiency and quality of 

healthcare across the UK.  Further to your recent meeting with one of our group members, 

Mrs Laura Ruddy, we would like to underscore our concern at exactly how the proposed 

reforms will benefit the local population in Eastbourne, given that: 

 

 We now face the closure of key services (A&E, Maternity and Cardiology) at the 

Eastbourne District General Hospital, leaving patients in potentially life-threatening 

situations more than 20 miles from critical emergency services at Hastings or Brighton.  

The implications of this are especially significant given the growing younger population in 

Eastbourne and the large number of elderly at-risk residents in the town. 

 

 Our surgery budget continues to be reduced, with the spending squeeze likely to 

continue through 2015 and the likelihood of inheriting budgetary responsibility from a 

deficit position.   

 

 The surgery has already been forced to: 

o Cease using locums, placing more pressure on the practice GPs whilst also 

increasing their workload from GP commissioning 

o Cut routine staff overtime 

o On occasions close our second reception area 
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 All surgery staff, including nurses and administrative support personnel, are now under 

increased stress and pressure, creating significant potential for retention issues and 

underperformance of those who are left. 

 

 The timescale for achieving GP commissioning is extremely short. 

 

Our biggest fear within the PPG is that far from improving patient care and safety, the above 

collectively will in fact place patients in our area at significantly greater risk.    

 

We would be interested to hear your comments on the points we have raised and would 

welcome any evidence you can provide that the proposals put forward by yourself and the 

government will actually produce the desired result of more efficient and better quality 

health services at the local level. 

 

Kind regards 

 

 

 

 

 

Mr Anthony Byford, Secretary 

On behalf of Grove Road Surgery PPG 

 

 

 

  

 

 


