
 Minutes of Patient Participation Group (PPG) Meeting Monday  19th December 2016 

 

Attending:- Alan Packard (AP) PM Consultant 

  Sam Bridgewater (SB) Acting PM 

  Dr Verghese (KLV) Senior Partner 

  Paul Hubbard (PB) 

  Harry Summerton (HS) 

                             Val Thornton (VT) 

  Eve Buchanan (EB) 

  Ann Thow (AT) 

               Janet Edwards (JE) 

                             Michael Dean (MD) 

 

Apologies:- David Bell (DB)  Kathy Smethers (KS) 

 

SB informed the group that PPG member Jane Powl had stepped down as she felt she was unable to 

give the time and commitment needed to the role. 

UPDATE ON SATURDAY OPENING 

At the last PPG meeting the Practice were seeking the approval of the group to end the extended 

hours on a Saturday. Since then Dr Grant had handed his resignation in and will be leaving the 

Practice on 20th January 2017. The Practice has been trying very hard to recruit a replacement or 

employ a locum to cover, but this is proving extremely difficult. In the meantime the Partners will 

have to cover and the upshot is that the Saturday mornings will have to cease at the end of January. 

AP explained that due to the pressure on the Partners time, the surgery would regrettably be unable 

to offer any extended hours (early morning/evening). The Group were informed that the surgery had 

applied to close their list. 

SUGGESTION BOX 

HS informed the group that the boxes were still not being used.  

N.A.P.P 

The Group had reviewed the information on the N.A.P.P website but felt that it gave no special 

guidance as such. 

ANY OTHER BUSINESS 

AT suggested that the group could assist the surgery in informing the patients of the current 

difficulties the surgery is facing with the shortage of clinical staff and increased workload. The group 

agreed that they would meet in early February to discuss a rota system whereby they could come in 

to canvass the patients and discuss any concerns and feedback to the Partners. AT agreed to 

organise this via email with the group.  

 

Next PPG Meeting: 13/03/2017 at 10.30am 


